NorthEast Wisconsin MOBY (Mobile Outreach Brought to You)
Community Clinic Frequently Asked Questions

What medical appointments and services does MOBY provide?

MOBY can help with: MOBY does not provide:

e  Sickvisits (cough, cold, sore throat, rashes, minor injuries, pain, o
o Controlled substance prescriptions

o X-rays or other imaging (we can refer you if needed)
. Specialty care, such as cardiology, OB-GYN, or physical therapy

infections, and other general health concerns)
e  Short-term medication refills until you can see your regular provider
e Pregnancy tests
e  First-time birth control pill prescriptions
e HIV testing
e Dental screenings and referrals (routine care or tooth pain/infection)
e  Behavioral health referrals

(we can refer you if needed)
. Pelvic exams
. Birth control shots, implants, or IUDs
o« Emergency care (we can help you decide if you should go to the
Emergency Room)
You can also stop by for resources, referrals, or questions about housing,
insurance, food, transportation, or other New Community Clinic services
without a medical appointment.

If you have another concern and you’re not sure if it can be
addressed on MOBY, just ask!

WillI have to wait?
Sometimes you can be seen right

How long will my You'll first see a registered nurse (RN) away. Other times, you may need to
appointment take? ), or medical assistant, then a nurse wait, depending on how many

Who will I see?

Most visits take less practitioner or doctor. people are ahead of you.
i Feel free to ask about the current
k(ia.n 30 minutes. If you're here for a dental visit, you'll

also see a dental assistant or dental N

hygienist and a dentist.




